Integrating Process Modeling and Simulation with Benchmarking using a Business Process Management System for Local Government
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(e.g. for Process: D.6.1 Waste collection:

D6.1-11: Tons of garbage per vehicle

D.6.1-12: Tons of garbage per route

D.6.1-123. Mean time of reply in waste collection request
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Integrating Process Modeling and Simulation with Benchmarking using a Business Process Management System for Local Government

PSB-DMEP Research Project (www.psb-dmep.gr) : Public Services’ Benchmarking, Design, Monitoring, & Evaluation Platform
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